Heinz Frozen Food Company Afiiliate of H.J. Heinz Gompany

P.O. Box 10
175 N.E. 6th Avenue
Ontario, Oregon 97914

Telephone; (541) 889-8611
FAX: (541) 889-0556

April 15,2009
Subject: Industrial Insulation Systems, Inc. (IIS)
To Whom It May Concern:

[t has been my pleasure to, on numerous occasions, have had IIS under contract
with Heinz Frozen Food Company for various insulation and freezer upgrade projects.
They have exhibited a high quality of workmanship, flexibility and timeliness that have
helped make many projects successful in the Ontario, Oregon Facility.

In managing the Engineering and Maintenance Departments at the facility, we
maintain substantial attention to detail. IIS has fulfilled those expectations, having
performed rigorous work in upgrading existing freezer tunnel insulation systems as well
as various piping and other insulation projects. Furthermore, if asked, I would certainly
plan to utilize IIS in the future as needs arise and within Company guidelines and
policies. Their costs have been competitive and their work product and ethics beyond
satisfactory. IIS presents themselves and performs with a high degree of professionalism
in challenging applications and environments. Their crew and supervision has been
reasonable and accommodating, their products appropriate and their installations high
quality.

[f necessary, I would be happy to elaborate on any given project or the
performance of IIS in general for Heinz. Please feel free to contact me if I can be of
assistance.
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Carl B. Krueger, Jr.

Senior Manager, Engineering
Heinz Frozen Food

(541) 889-0554



